Session 1

16:00 PM - 18:15 PM

Session 2

19:00 PM - 21:00 PM

Session 3

08:00 AM —10:30 AM

11:00 AM —12:30 PM

Session4

13:15 PM - 15:00 PM

Session 5

15:15 PM - 18:45 PM

COMMUNITY SERVICES CHAPLAINCY

LEVEL 1 TRAINING

COURSE OUTLINE subjected to change

Prepared by M.Lotter

Friday 14/10/2022

Orientation to Chaplaincy

Why do | need to be a Chaplain?
Class Guidelines pg6

Friday 14/10/2022

History of Chaplaincy pgl0
Theology of Chaplaincy pgl8

Samaritan Mentality pg20

Saturday 15/10/2022

Ethics and Privilege pg24

Sensitivity, Diversity & Inclusiveness pg31
Counselling in the workplace pg45
Emergency Service Personnel Profile pg50
Understanding Stress pg55

Saturday 15/10/2022

Physical Side of Stress pg59

Stress Management pg63

Saturday 15/10/2022

Understanding PTSD pg67

Critical Incident Stress pg68

Critical Incident Stress Management / Debriefing pg71
Prayer in the Public Forum pg82

Death Notifications pg85



THE REST OF THE CLASSES, AS WELL AS THE ASSESSMENT, WILL BE ONLINE

Violence Cycle pg92
Suicide and Grief pg101
Resources and Review pgl15

Test and Certification

Disclaimer: This Training schedule may change from time to time. Students will be notified
about any changes, but other than that, attendance in each class is compulsory. If you have
a valid excuse and cannot attend a class, a written apology needs to be sent to the trainer.
Students who have missed some sessions due to internet speeds and network congestion
should ‘catch up as soon as possible.

Those who do not meet the requirements to uphold the high level of training cadre will not
receive the final assessment link. Be sure you put your best in, and God will do the rest.

God bless, and thank you for being here!!



